
Partner Webinar on the

Coronavirus

May 7, 2020



Agenda

• Executive Update

• Clinical Update

• Guest Speaker from MADOC
• Commissioner Carol Mici

• Q/A

• Instant Poll

Craig Diamond // SVP Marketing & Communications





Clinical

Dr. Tom Pangburn // Chief Clinical Officer
Kip Hallman // President



CDC May 6 Report

Dr. Tom Pangburn // Chief Clinical Officer

Study Details
37 of 54 state or territorial health departments
reported epidemiology data from 1/21 to 4/21 2020.

Data reported:
• 32 departments reported 420 facilities with at least one case.
• 4,893 incarcerated persons and 2,778 staff members with lab-confirmed 

COVID-19.
• 491 hospitalizations (10%) and 88 deaths (2%) among inmates.
• 79 hospitalizations (3%) and 15 deaths (1%) among staff.



Findings & 
Recommendations

• Half of facilities with COVID-19 cases reported them among staff members but not 
among incarcerated persons.

• Implication may be that staff, who move between facilities and community may be 
an important vector for the virus.

• Regular screening may reduce introduction from symptomatic persons.

• High rates of asymptomatic infection limits the effectiveness of screening alone.

• Physical distancing, movement restrictions, use of masks, intensified cleaning, 
staff training on infection control, and disinfection of high-touch surfaces in shared 
spaces are recommended.

• Testing may become important strategy when more widely available.

Dr. Tom Pangburn // Chief Clinical Officer



Looking Ahead

Considerations as states and communities open up

Kip Hallman // President

Community Facility



Commissioner
Carol Mici



Tracking and Trending
COVID patient and staff cases
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Wellpath Staff Testing Results
3/16/20 - 5/6/20
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Sites: MCI-F, MTC, 
MCI-S

Commissioner Carol Mici // MADOC



COVID-19 Pop Up Testing 
Sites for First Responders

• Live date April 5, 2020 
• Partnership between Executive Office of Public Security and Safety, 

MADOC, Wellpath, Brewster Ambulance, Quest Diagnostics, 
Massachusetts Air National Guard, Department of Fire Services, local 
Fire and Police Departments to create Pop up testing sites at:

• Gillette- Foxboro
• Big E- Springfield 

• COVID-19 testing for approximately 400+ individuals per day seven 
days a week; testing:

• Public Safety First Responders 
• DOC, DFS, EMS Municipal, EMS Private, Fire, Police, 

MEMA, State, MANG, PSAP, MSP
• Grocery Store Workers
• Wellpath employees
• MBTA
• Mortuary
• Municipal
• Other

May 4, 2020 the 
Gillette site reached 
testing over 4,600 
individuals within 
the community just 
under 2 weeks of 
operation. 



COVID-19 Pop Up Testing Sites 

• Process includes:
• Patients calling the call center to create

an appointment for testing 
• Preparing 400+ testing kits daily 
• Processing individuals through Quanum

(Quest application)
• Continuous collaboration with all teams to 

run a smooth operation daily 
• Patients drive through testing sites 

stopping at 3 stations to verify patient 
appointment, verify patient information 
and entering the hot zone for testing. 

• Daily follow up on all positive test results 

Commissioner Carol Mici // MADOC



Mobile Testing Unit
• Live date April 22, 2020 

• MCI-Framingham, SMCC, MCI Shirley, MA Treatment Center, OCCC medium and 
minimum and Bridgewater State Hospital

• Partnership between MADOC, Wellpath, Brewster Ambulance, Quest Diagnostics and 
the Department of Fire Services

• Testing all employees and patients within MADOC facilities
• Goal is to test 100% of all individuals within the facility to identify individuals who 

may present asymptomatic; preventing the risk of COVID exposure.
• Decreasing COVID-19 positive cases throughout the state’s facilities

• Process includes: 
• Testing patients from unit to unit
• Setting up a testing unit for all employees
• Prepping testing kits and data entry
• Entering Wellpath CCEs for all patients and Wellpath employees

Commissioner Carol Mici // MADOC



What is Next in the 
Immediate Future?

Commissioner Carol Mici // MADOC



www.wellpathcare.com



Q/A

If you have a site-specific question or 
concern please email 

craig.diamond@Wellpath.us

We will follow up promptly.

http://Wellpath.us


Upcoming Guests

May 14, 2020
Captain William Teel

Las Vegas Metropolitan Police Department

Craig Diamond // SVP Marketing & Communications



Thank you


